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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise . Mini Ratna)IRCTC

"ClN'L74899DL1999GO1101707", E-mail :info@irctc.com,website:www.irctc.com

2024fiRCTC/TSV/06/SEI TEMBEIU15 11.09.2024

M/s Maa Kamakhya Entcrprises
Shiv Shakti Nagar, Adityapuram,
(]walior-474020.
Sh. Sangram Singh Ilhadouria -8989479233
sansram2 I I 2sinsh@email.com

Sub: Award of temporary licensc -cum- commencement of On-board Catering Serviccs
in train no.22977-78, JI,-JU EXP.
llcf: Limited E-Tendcr no.2024/IRCTC/TSV/06/SEPTEMBEIV15 opened on09.09.2024.

With rcfcrence to the subject mentioned above, it has been decidcd to award you the
tcmporary license for provision of on-board catering Services in above mentioned train
without pantry oar (through TSV) for a period of 03 months or finalization& commencement
of longtelm tenders whichever is earlier, purely on adhoc basis sub.ject to the terms and
conditions cnshrincd in the tendcr document, which shall forrn part of the License. T'he above
award of tcmporary license is subject to the terms and conditions of tender document and
(iovcrnmont of India directivc to contain COVID.

A)In vicw of the above you arc required to submit the License fee within five (05) working
days of issue of LOA or 05 working days before datc of commencement of operation
whichevcr is later. Letter of acceptance is to be submitted within five (05) working days
of issuance of LOA or as advised in LOA along with Security Deposit to be submittcd in
corporate office as detailed below: -

Liccnse fcc
GSl'@18%
'I'otal
Sccurily deposit

'- I{s. 3,26,180/-
: Its. 5t1,712l-
= Its. 3,84,8921- (to bc paid at IITCTC/NZ)
"' I{s. 38,4891-(100/" of the Quotcd LF' to be submittcd

within 05 working days as adviscd by IIICTC (to
be depositcd in CO as pcr bank details providcd
hcrcin)

Spl. Sccurity dcposir .'- NIL
III)S dcposit : l{s. 7,69t}/-(to bc paid at II{C'IC/NZ)

Ilank acoount dctails o1'IIICTC/CO is as undcr: -

d\orl*b'

Account Namc Indian I{ailway Catcring & 'l'ourism

Corporation Ltd.
Account Nurnbcr 000705002 1 69
Acoount'l'ypc Currcnt
lJank Namc ICICI llank
llranch Connaught Place Delhi

IFSC Codc ICIC0000007
*'k Chcqucs will not bc acccptcd

qfig-oYqoffite orqtoq: rrqroo.rdqdlrrss,fl-r+a. qnrtrqrqr.f,T{ftd- 110001. (rrrre: o1j-2331 w4331125s
Regd. & corp. office: 11'n Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.011-23311263-64, Fax: oll-ffi
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Quotcd LF plus applicablc (iS'l' as per tcrms
IRC'l'C/NZ. Ilank account clctails of II{C'I'CNZ

11.09.21124

and condition of license to be submitted at
is as under: -

r\ccouut Natre IltC'l'C Ltd. (latering Nor:th Zonc

r\ccount Nunrbcl 001 01 02000038429

Account'Ilypc (lurent

lJank Namc II)I]I BANI(

Iltanch 1/6, SIRI FORT INS'I'ITUTIONAL AREA, KHEL
GAON MARG, NEIT DELI{I, DELTII STA]'E,-
110049

IFSC Code rBKr,0000010

'k*Ohequcs $7ill not be zrcccpted

'l'hcrc is no provision for dclaycd paymcnt and lailurc to pay as pcl schcclulc shall bc trcatocl
as 'dclault' aud action shall bc takcn in accordanoc with tcndcr conditions.

Invoice will bc issued afler receipt of payment along with GST number and billing address
provided for the same.

Ii) You are required to starl the provision of catering services as per advise of IRCTC/NZ.
C)First day of start of catering servioes in the train will be treated as date of commencement

of Onboard Catering Services.

D)You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IItC'fC. The same should be submitted as

indicated in the enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of
Gcneral Conditions of license- section one.

F') Supply/Salo ol Itailnccr is to bc madc in the train in tcrms of clause no.2.1.4(a), (b)& (c)

of Scopc ol Work of thc tendcr condition on MI{P.

(;) Point of Salc machincs as pcr clausc 2.3.3 oI tcndcr documcnt has to bc cnsurcd.

D All PAD items of brands approved in Category A and A special by IRCTC are only to

be sold in the train. 
/,

D IRCTC approved, packed branded RTE items like poha, Upma, Veg meal, Combo meal

etc. with FSSAI lioense and MRP, with best before date has to be available in addition in

train in addition to cooked food.

vi,,qlE
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J) Strict compliance of guidelines issued by Government of India, MHA and this office for

COVD-19, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different High Court.

L) 'fhc terms & Condition of tender document is an integralpartof this letter of Award.

'I'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

4 W',11"9\{1
(Jaspal Singh)

Manager/Tendering
For GGM/Proc.

Iil,ncl:- Tender I)ocument

Copv:-

- GGM/NZ- to provide date of commencement as per present train schedule.
- GM/MCS - lor kind information and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- A(iM/Fin - for kind information and necessary action please.
- Ccntral Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on IRCTC Portal.
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l'ormat for :rcceptancc of award of tcmporary liccnsc
(fo bc givcn on company/Iirm's lctter head)

()roup ()cncral Managcr/NZ
II{C'[C/NZ

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrvices
in train no.22977-711, JI,-JU IlXl,.
Itcf: Your ol'ficc lcttcr no.2ll24llllCTC/TSV/06/SI,l,l,TIiMIlItR/15 dt. 11.09.2024

With rcl'crcncc to abovc, i/we hcrcby corlvey my/our acccptanoc of thc terms and conditions
ol' thc tcmporary liccnsc.

Sccurily dcposit as pcr clausc 2.8 of Gcneral conditions of liccnsc- section one 'l'0 lllrl IrAII)
A'I' COI{I'OITA'III O}'}'ICI4 : -
'l'rain no. Sccurity

dcposit

'fotal l]ank I)ctails I)cmand draft/Ilankcrs
chcquc/It1'GS/NIiF'l' No./Ilarik
(iuarantee

Licensc fee as pcr clause no.2.9 of General conditions of license- section one TO BE PAII)
AT NZ
'l'rain

I1().

I-ioonsc lico GS1'
(cD,l8%

'l'otal Ilank
I)ctails

Dcmancl draft/Ilankors
chccluc/l{'f GS,NEIII' No.

Further details of mcals (B/I", lunch & dinner), pick up locations for the above trains are as
under: -

'frain no. Scrvicc Details of mcal
supply unit along
with address

Name of
contact person
of the meal
supply unit

l'honc no. of
contact
pcrson

22977 I}/F

2297t1 Dinncr

IITCTC or its authorized person or nominated agency is free to inspect the above premises as

and when required.

I/Wc am/are ready to commence services in the above train as per advise of IRCTC.

Signaturc:
M/s
Namc of authorizcd
pers0n
I)atc
l'lacc

-tPY^(,Ql!-\t,{'Q

nilre
Scal of thc liccnscc
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